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ABOUT COMPANY

With over 15 years of experience in Asterisk and Vicidial,
Dialerking Technology is a leader in the dialer solutions
domain. Our commitment to innovation and client
satisfaction is also advancing.

Dialerking offers worldwide dialer software solutions,
including call center dialers and customized ViciDial
solutions. We specialize in advanced systems like Predictive
Dialer, SoundBox Dialer, Multilanguage dialer solution,
A2billing, and comprehensive call center, Contact Center
and BPO services. Our expertise extends to CRM
integrations, IVR solutions, voice broadcasting, GoAuto
Dialer, and Asterisk solutions. We provide cutting-edge
technology and expert support tailored for contact centers,
BPO centers, and businesses globally.

We provide Custom ViciDial Theme, enhancing user
experience and brand identity, Our core services include
DID Management solutions and cluster dialer setups. We
can set up a Customize Dialer on your dedicated server,

typically within 4 hours.




CALL CENTER
DIALER SOFTWARE
SOLUTIONS

DialerKing stands as the epitome of excellence, offering the best
software solution for every call center. Our call center dialer
software is a game-changer, seamlessly blending cutting-edge
technology with user-friendly features.

A dialer software can improve efficiency by automating the
process of dialing phone numbers, reducing the time agents
spend manually dialing numbers, and allowing them to focus on
more important tasks such as talking to customers. It can also
optimize the process of call routing, call reporting, and call
monitoring, allowing managers to identify areas where efficiency
can be improved.
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WHY CHOOSE OUR CALL CENTER DIALER

Discover the benefits of our advanced call center dialer. boost productivity, enhance customer
experience, and scale effortlessly with features like predictive dialing, CRM integration, and real-time
analytics.
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LIVE DASHBOARDS

INBOUND-OUTBOUND CALLING REPORT

CUSTOMIZED REPORT REAL-TIME DASHBOARD CAMPAIGN MANAGEMENT




REAL-TIME REPORT AGENT SCREEN
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VICIDIAL CUSTOMIZATION

Custom Vicidial software by Dialerking Technology is a customized communication solution for businesses. It enables efficient
call management, lead management, agent performance tracking, and campaign customization and ensures a user-friendly
and scalable platform. We specialize in Vicidial installation and configuration as per the client's requirements.
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MULTILANGUAGE
DIALER SOLUTION

Dialerking transfigures call centers with our multi-
language dialer. We can customize vicidial theme in
any language the client prefers. We have already
worked with many languages like Spanish, German,
Malay, Russian, Filipino, Greek, Dutch, etc.

WATCH OUR

DEMO!

SPANISH
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SOUNDBOX
DIALER

Our SoundBox Dialer optimizes outbound calls,
ensuring sedamless connectivity. Through intelligent
algorithms and user-friendly interfaces, this dialer
enhances the dialing processes, maximizing agent
productivity. Experience efficient call handling, real-
time analytics, and reporting.

WATCH OUR DEMO! '»
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ASTERISK DEVELOPMENT
INSTALLATION AND CONFIGURATION

AGI & AMI Asterisk Configuration

Using Asterisk Gateway Interface and Manager Interface Fine-tuning system settings for optimal performance
for external application integrations. and scalability.

Dial plan Customization Cluster Setup

Designing and modifying call flow logic for specific Implementing high availability and load balancing across
business requirements. multiple Asterisk servers.

APl Integration Training

Connecting Asterisk with external APIs for enhanced Providing hands-on knowledge for managing and
functionalities. developing Asterisk-based solutions.
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VOICE
BROADCASTING
SOLUTION

Voice broadcasting is a communication technique
used to send pre-recorded voice messages to a large
group of recipients simultaneously. It is widely used for
marketing, alerts, reminders, political campaigns, and
customer support.
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ADVANCED IVR
SOLUTIONS

IVR (Interactive Voice Response) is a technology-based
system that allows callers to interact with a company’s
automated voice response system through voice or
touch-tone inputs. IVR are commonly used in customer
service departments to handle high call volumes and
route calls to the appropriate department or agent. IVR
systems can also provide customers with self-service
options, such as checking account balances or making
payments. The goal of an IVR solution is to improve
customer experience by providing quick and efficient
resolutions to their queries or concerns.




A2BILLING
SOLUTION

A2Billing is an open-source biling and customer
management platform primarily designed for VolP
(Voice over IP) service providers. It integrates
seamlessly with Asterisk, an open-source telephony
platform, to deliver advanced telecommunications
services.

WATCH OUR DEMO! »
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We provide call center dialer software on the client-
server. We can modify the dialer as per our client
requirements like functionality, reports & custom GUIL.

We are not dealing in VolIP routes,DID, servers, or any

hardware, and also do not provide any rent base
dialer.

Our dialer hasn't any restriction on the number of
Agents. It depends on your hardware as well if you
have up to 100 agents then we make Cluster solutions
for you. !!
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= CONTACT US

% Phonhe
+91 940-820-7777

Whasapp
+1 (202)-249-5906

Skype
ale[elle]l=]s

Saalell
dialer@dialerking.com
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